

Copy from the Old RCCA CJD brochure that is being revised (two paragraphs):


 RCCA’s Central Jersey Division provides outstanding cancer care, but that’s not all we do. From our Central Jersey offices in East Brunswick, Edison, Monroe, Somerset, and Somerville we administer a full range of infusion services for patients including but not limited to issues such as rheumatoid arthritis, osteoporosis, asthma, inflammatory bowel disease and MS. Patients are treated in a pleasant outpatient setting, designed to maximize comfort and minimize the inconvenience associated with a hospital. 
At RCCA, we offer amenities that can make a big difference in patient experience: a welcoming environment, convenient parking, easy registration and scheduling, short wait times, individualized patient care, and help with insurance processing. 

Partnering with referring physicians. 
RCCA works closely with the referring doctor to ensure seamless coordination of care. Our staff of 23 board-certified physicians, many of whom are consistently named Top Doctors in the region, have been treating oncology and hematology patients for more than 30 years. They are assisted by nurse practitioners, physician assistants and a staff of oncology-certified registered nurses, who are trained to administer a wide range of treatments, including infusion services. We have a registered pharmacist who reviews all treatment plans, ensuring accurate and up-to-date therapies as well as optimal use of medications.


Healthcare Success requested we address the following questions and this info will be added to brochure:  
· Why should patients come to RCCA vs. the hospital?
[bookmark: _GoBack]We offer the comfort and convenience of your treatment right here in our offices, where patients will schedule their appointments at the most convenient time for them.  We generally offer infusion therapy Monday through Friday between the hours of 8:00 and 3:00pm.  We assure patients our offices have a comfortable chairs and the ease of parking, and we welcome patients to bring family or friends with them to keep them company during their treatment.    
· What can patients expect from/at RCCA infusion services?
To ensure accuracy regarding patient information regarding medications, dosage and patient medical information, the physician who has referred the patient to RCCA for infusion services will be responsible for providing authorization for treatment.  This will include the processing of benefits investigations with pharmaceutical companies.  
Once approval is received by RCCA CJD, our clinical scheduler will contact the patient to schedule an infusion appointment.  Prior to infusion, the patient will have a treatment educational session with an RCCA Nurse Practitioner or Physician Assistant. (same day as treatment?)

· What do patients need to know about YOUR infusion services?
Our Registered Nurses will administer the infusion, which involves giving the medications intravenously.  The RNs will be right there in the infusion room overseeing the administration of the medications, should patients need anything. All the medications are prepared on-site, ensuring accuracy. Most infusion treatments are completed within ?? minutes, Once the infusion is complete, our RNs will send a follow-up notice to the referring physician, confirming the administration.
· What locations is this offered at?
RCCA Central Jersey Division offers infusion services at our East Brunswick, Edison, Monroe, Somerset and Somerville locations. (Leave Hamilton out or are they done thru hospital there?)


