
Hushmail Client On-boarding Process 
 

1. Sign up new client via: https://secure.hushmail.com/partners/signup/healthcare1/F6C6EE54D741DAFD 
2. Choose $7.99 and hit Sign up. 

 
3. Choose use Custom Domain, e.g., we’ll use their subdomain @yourcompany.hush.com. To setup Hushmail 

on a non-subdomain, we’ll need DNS access to the domain to setup MX records, which could replace their 
current email provider, so we’ll use the subdomain instead. 

 
4. Use the root of client’s domain name, e.g., https://huronobgyn.org —> huronobgyn 

https://secure.hushmail.com/partners/signup/healthcare1/F6C6EE54D741DAFD


5. Use info for the email, e.g., info@huronobgyn.hush.com (it will fill in the subdomain part for you). 

 
6. Setup a Passphrase, which should be strong, with upper/lower characters, symbols. 
7. Save email address and password we created. 
8. Setup alternate email address, our organization name, enter CC info. 
9. Log in to client’s Hushmail Account with credentials from step 7. 
10. Setup Name, client’s name. 
11. Setup Other Email Address, client’s email address for notifications when email arrives in Hushmail. 



12. Turn Email Notifications On, so client receives a notification when forms are submitted. 

 
13. Go to Hushmail Secure Forms. 

 



14. Setup Contact form with the following fields: Name,Email, Phone Number, Best Date, Comments 

 
15. Add the Client’s Thank You Page URL to the Secure Form: 

 
16. Add Gravity Forms Code Snippet to functions.php (snippet at end of document): 

post_url matches form URL, IDs in the array correspond to IDs for the form elements in Gravity Forms. 
17. Comment out the last line to test the form submissions, as this deletes form entries upon form submission. 



18. Confirm all submissions in Gravity Forms and Hushmail are the same. 

 
19. Delete all test form entries. 

 
 

 

/* Post to Hushmail based on  

https://docs.gravityforms.com/gform_after_submission/ */ 

add_action( 'gform_after_submission', 'post_to_third_party', 10, 2 ); 
function post_to_third_party( $entry, $form ) { 
  

    $post_url = 'https://hushforms.com/info451'; 
    $body = array( 
        'Name' => rgar( $entry, '1' ),  
        'Email' => rgar( $entry, '2' ),  
        'Phone Number' => rgar( $entry, '3' ), 
        'Best Date' => rgar( $entry, '4' ), 
        'Message' => rgar( $entry, '5' ), 
        ); 

    GFCommon::log_debug( 'gform_after_submission: body => ' . print_r( $body, true ) ); 
 

    $request = new WP_Http(); 
    $response = $request->post( $post_url, array( 'body' => $body ) ); 
    GFCommon::log_debug( 'gform_after_submission: response => ' . print_r( $response, true ) 
); 

  

    /* Prevent Entry Creation (delete entry on submission to Hushmail) based on 



    https://gravityplus.pro/how-to/prevent-gravity-forms-entry-creation/ */  

    GFAPI::delete_entry( $entry['id'] ); 
} 

 
 


